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Reading Insurance Cards (Alternate Activity- Answer Key)

Directions: Use the insurance cards to answer the questions.
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1. Susan needed to call the insurance company. She got a recording that
asked her to enter her ID number before she would be connected to a
customer service representative.

What did Susan enter? 35659557

(Note: Insurance companies might use slightly different terminology for the
same information)

2. John went to urgent care because he was sick. The doctor at the
center prescribed a generic antibiotic for him.

How much will he pay for this medication at the pharmacy? 525

3. John went to the pharmacy to pick up his prescription. The
pharmacist asked to see his insurance card because they were missing
the group number.

What is the group number for John’s insurance? CMCDX

(Note: Group, and ID, numbers can be numbers, letters, or a combination of
both)

4. Ima went to her PCP because she had an earache.

How much money did Ima take with her for the copay? 525

5. Sam went to the dermatologist and he prescribed a special lotion to
help clear up acne. Sam looked at her insurance card to figure out if her
plan covers prescriptions.

A. How will Sam know if her plan will cover prescriptions? There is no
“RX” on the card, so Sam will have to call her insurance to find out. (If it
is her parents’/guardians’ plan she can also ask them)



